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Theme of the Course and Objectives 
 

How do you craft a peace deal in a war-ravaged environment? Can negotiations with rogue regimes 
succeed and prevent the onset of conflict? With massive casualties, and unspeakable human rights abuses, 
conflicts continue to present a challenge to people around the globe. In this course, we will explore the art of 
conflict management designed to keep countries from waging violence against each other. Our focus is both 
on ending existing violent conflicts and on preventing escalation of tensions. We will explore the impact of 
mediators and external interventions by international organizations or individual countries on conflict 
management. We will also examine the role of the International Court of Justice in resolving disputes when 
direct negotiations fail to succeed. Finally, we will study existing peacebuilding efforts designed to improve 
relations among victims and killers in post-conflict environment. Throughout the semester, we will rely on 
various case illustrations from international and domestic conflicts, and participate in a simulation activity that 
will allow us to assume the roles of negotiators in disputes. 
 

At the end of the course you should be in a position to understand why some conflicts are more 
difficult to resolve than others and be able to predict which ongoing conflicts have the greatest potential to 
end. You will also be in a position to rely on various conflict resolution techniques to manage disputes in your 
personal lives. Lectures, class discussions, group and simulation activities will train you to think about conflict 
in a more logical, systematic and scientific manner with a potential to offer enlightening policy suggestions.  
 
Course Requirements 
 

Students will be responsible for reading the assigned material before each class and for discussing 
some of the readings during the lecture. We will have two exams. The midterm will consist of multiple-
choice, definition, short-answer, and essay questions. The final will be a take-home essay exam. You will have 
two additional assignments. Finally, you are responsible for attendance and participation in class discussions.  
 
Midterm:           20% 
Final Exam:            25% 
Analysis Paper:           20% 
Assignment: Simulation Activity          20% 
Participation:           15% 
 
Exams:  Multiple choice, short answer, and essay 
 
Assignments:  The assignment consists of a simulation exercise in conflict resolution. You will assume the 
role of a negotiator and will have to work with others to resolve tensions.  At the end of the activity, you will 
submit a brief report about your strategies. Specific details and grading criteria for this assignment will be 
explained later in the semester. In the second assignment you will analyze a case of negotiations designed to 
resolve a domestic or international conflict, assess negotiation dynamics and explain why negotiations failed 
or succeeded. You will pick your own case, do some background research on the case, and submit a 7-8 page 
paper on your case.  
 
Attendance and Participation:   You are asked to come to class and actively participate during our discussions. 
Please read the assigned material before each class so that we can have a lively exchange of ideas. You are 
allowed to miss class twice without penalty. Attendance during our simulation activity and book discussion is 



required. Your participation grade will be based on attendance and the quality of your contribution to class 
discussions relative to other students. 
 
Grade Assignment:  
 

A     94-100         B+ 87-89          C+     77-79              D+     67-69 
A-     90-93                 B    84-86        C      74-76  D       64-66         
           B-   80-83        C-      70-73               D-     60 -63      F<60 

Class Rules: 
 

1) Exams and assignments are to be turned in on the assigned dates. No make ups will be allowed 
unless an emergency occurs and is properly documented (for example, a doctor‟s note is 
provided). Attendance and participation during simulation activity and book discussions is 
MANDATORY. Failure to attend on those days will result in major grade deduction (10 points 
per missed session from your final participation grade).  

 
2) Please act respectfully towards the instructor and other students. Talking, sleeping, texting, etc. in 

class distracts everyone from learning. I trust that you will show respect to all around you. 
Students who are disrespectful towards the professor and other students will be asked to leave 
the classroom.   

 
3) Students must be aware of university rules concerning cheating and plagiarism. Please see 

university website if you have questions about what constitutes plagiarism. 
 

4) Students who wish to use a laptop in class to take notes may do so only for that purpose. You 
are not allowed to browse the internet, check e-mail, and chat during class.  

 
5) Failure to turn in any of the assignments or take any of the exams will constitute grounds for a 

failing grade in the course. Failure to attend any of the simulation sessions will result in a failing 
grade as well. 

 
6) Assignments should be turned in at the beginning of class. Late papers will be penalized in the 

following manner: ten points will be deducted per day for any paper that is not turned in at the 
beginning of class. Please do not email your papers or drop them in the office (unless previously 
consulted with me) but bring them to class.  Thank you. 

 
7) Students dissatisfied with their grade shall not discuss their exam/paper grades with the 

professor immediately after the exams/papers are returned. If you wish to speak with me 
regarding your grade, you must wait 48 hours and then make an appointment to see me during 
office hours. Pressuring the professor to increase your grade constitutes a form of 
unprofessional behavior and will not be accepted. I reserve the right to dismiss any student from 
the course permanently if a student threatens, pressures, or tries to bully the professor. 

 
8) Students with disabilities who are enrolled in this course and who will be  

requesting documented disability-related accommodations are encouraged to make an 
appointment with the Office of Disability Services during the first week of classes. After 
approval for accommodations is granted, please submit your accommodations letter to me as 
soon as possible. 

 
Required Readings 
 
1)      Scahill, Jeremy (2008). Blackwater: The Rise of the World’s Most Powerful Mercenary Army. New York: 

Nation Books.  
 
2) Hatzfeld, Jean (2010). The Antelope’s Strategy: Living in Rwanda After the  
 Genocide. New York: Picador. 



3)         Additional readings: You may access additional readings either from the library‟s online resources 
(LO) or I will email them through course site (CS). Lastly you will have to purchase three case studies 
from Harvard‟s Case Program (see syllabus schedule for links). 

 
 “A Middle Way for Justice in Sudan,” (2008), The Economist  (London), December 13, 68-69. 
Adebajo, Adekeye (2002). “Liberia: A Warlord‟s Peace,” in Stephen Stedman at al., eds., Ending Civil Wars, 

Boulder, CO: Rienner, 599-626. 
“Afghanistan: Justice for War Criminals Essential to Peace,” (2006), Human Rights Watch Brief, December 

10, http://www.hrw.org/en/news/2006/12/10/afghanistan-justice-war-criminals-essential-peace 
“Arab Tribes Sign Peace Deal in Sudan‟s Darfur,” (2010). Reuters, June 29. 
Besancon, Marie (2009). Blessed are the Peacemakers: Senator Danforth as Special Envoy to the Sudan. 

Harvard‟s Case Studies in Public Policy & Management 
Bloomfield, Lincoln P. and Allen Moulton (1997). Managing International Conflict: From Theory to Policy.  St. 

Martin‟s Press. New York: NY 
Campbell, John (2013). “South Sudan: Strife More about Personal Power than Tribal Hate?” The Christian 

Science Monitor, December 27.  
Crocker, Chester, Fen Osler Hampson, and Pamela Aall (2004). Taming Intractable Conflicts. Washington, D.C.: 

U.S. Institute of Peace. 
Cvijeto, Job (1993). “Yugoslavia‟s Ethnic Furies,” Foreign Policy, 92, 52-75. 
Darfur-UNAMID Background (2008).  UN report, available from  
 http://www.un.org/Depts/dpko/missions/unamid/background.html. 
Fischer, Dana (1982). “Decisions to Use the International Court of Justice: Four Recent  
 Cases,” International Studies Quarterly, 26, 2, 251-277 
Greenhill, Kelly M., and Solomon Major (2006/07). "The Perils of Profiling: Civil War Spoilers and the 

Collapse of Intrastate Peace Accords," International Security,31,3, 7-40. 
Habyarimana, James at all. (2008). “Is Ethnic Conflict Inevitable,” Foreign Affairs, July/ 
 August. 
Kilner, Derek (2008). “UN Continues Struggle with Peacekeeping in Darfur,” GlobalSecurity.org, 

http://www.globalsecurity.org/military/library/news/2008/06/mil-080610-voa05.htm. 
Kuol, Stephen (2013). “South Sudan: Another Rwanda in the Making,” South Sudan News Agency, December 

27. 
Laudy, Mark. “The Vatican Mediation of the Beagle Channel Dispute: Crisis Intervention and Forum 

Building, “ Wilson Center Working Paper. 
McLean, Denis (1996). “Peace Operations and Common Sense,” in Chester Crocker at all. , eds., Managing 

Global Chaos, Washington, D.C.: US Institute of Peace, 321-331. 
Moncrieff, Virginia M. (2008). “Can We Negotiate with the Taliban,” The Huffington Post, December 18, 

http://www.huffingtonpost.com/virginia-moncrieff/can-we-negotiate-with-the_b_151962.html 
Odera, Carl and Edmund Blair (2013). “Analysis: How South Sudan Leaders Squandered Nation-Building 

Effort,” Reuters, December 24.  
Peterson, Susan (1993). “The Domestic Politics of Crisis Bargaining and the Origins of the Crimean War,” in 

Jack Snyder and Robert Jervis, eds., Coping with Complexity in the International System. Boulder, Colo.: 
Westview, 107-135. 

Polgreen, Lydia (2008). “Congo‟s Riches, Looted by Renegade Troops,” The New York Times, Nov. 16. 
Regan, Patrick (2002). “The Short-Term Effects of Military Interventions in Civil Conflict,” International 

Negotiation, 7,3, 1-19. 
Rice, Xan (2010) “New Darfur Fighting Casts Shadow Over Peace Deal,” The Guardian, 
 March 1. 
Roberts, Adam (1996). “The Crisis in UN Peacekeeping,” in Chester Crocker at all. , eds., Managing Global 

Chaos, Washington, D.C.: US Institute of Peace, 297-317. 
Rothchild, Donald (2002). “Settlement Terms and Postagreement Stability,” in Stephen Stedman, Donald 

Rothchild, and Elizabeth Cousens, eds., Ending Civil Wars. Boulder, Colo.: Rienner, 117-141. 
“South Sudan‟s Precipitous Descent,” (2013). Daily Trust, December 23.  
Tepperman, Jonathan (2002). “Truth and Consequences,” Foreign Affairs, 81,2, 128-145. 
Touval, Saadia (1996). “Lessons of Preventive Diplomacy in Yugoslavia,” in Chester Crocker at all. , eds., 

Managing Global Chaos, Washington, D.C.: US Institute of Peace, 403-419. 
Walter, Barbara (1997). “The Critical Barrier to Civil War Settlement,” International  

http://www.hrw.org/en/news/2006/12/10/afghanistan-justice-war-criminals-essential-peace
http://www.globalsecurity.org/military/library/news/2008/06/mil-080610-voa05.htm
http://www.huffingtonpost.com/virginia-moncrieff/can-we-negotiate-with-the_b_151962.html


 Organization, 51,3,335-364. 
Zachary, Pascal (2014). “Post Colonialism: Why the U.S. Should Help Govern South Sudan,” The  
 Atlantic, January 3. 
 

Course Schedule 
Week 1  
 
  Mon. January 13 
 

I. Introduction: Course Outline & Overview  
 

  Wed. January 15 
 

II.  Understanding Conflict Resolution 
 
a) What does it mean to think about conflict resolution in terms of a process? 
b) What is the difference between conflict resolution and conflict management? To what extent 

is this distinction important? 
c) Varying perspectives on conflict resolution  

Week 2 
      
  Mon. January 20 

 
       III.      Overview of major causes of conflict: power, security, and survival 
 

a) The concept of sovereignty and the basic need to survive 
b) Security dilemma and the path to instability 
c) Territory, resources, and the idea of indivisibility of issues 

 
      Bloomfield and Moulton, chapter 1 (CS); Polgreen, 1-5, available from: 
http://www.nytimes.com/2008/11/16/world/africa/16congo.html?pagewanted=1&_r=1; 
Campbell, http://www.csmonitor.com/World/Africa/Africa-Monitor/2013/1227/South-Sudan-
Strife-more-about-personal-power-than-tribal-hate    

 
      Wed. January 22 
 
         IV.     Overview of major causes of conflict II: culture, identity, emotions 

 
a) To what extent are religious differences causing or contributing to the onset of tensions? 
b) What is the role of ethnicity in conflict? Why are people so sensitive to issues involving 

ethnicity and religion? What does this imply for conflict resolution? 
 

Cvijeto, 52-75(LO); Habyarimana at all, 
 available from  

www.foreignaffairs.org/20080701faresponse87412/james-habyarimana-macartan-humphreys.../is-ethnic-
conflict-inevitable.html 
 
Week 3 

 
        Mon. January 27 
 

V.   Early warning signs and preventive diplomacy 
 

a) How can we identify potential conflicts before they become violent? 
b) Developing early-warning models of conflict onset 
c) Benefits and challenges of preventive diplomacy in early stages  

http://www.nytimes.com/2008/11/16/world/africa/16congo.html?pagewanted=1&_r=1
http://www.foreignaffairs.org/20080701faresponse87412/james-habyarimana-macartan-humphreys.../is-ethnic-conflict-inevitable.html
http://www.foreignaffairs.org/20080701faresponse87412/james-habyarimana-macartan-humphreys.../is-ethnic-conflict-inevitable.html


d) Early warning signs: identifying some of today‟s “dangerous” disputes 
e) Case: lessons of preventive diplomacy in Yugoslavia 

 
                Touval (CS), 403-419 
 
       Wed. January 29 
 
            VI.  Case Study: South Sudan: How did We Miss It? The Failure of Preventive Diplomacy 
 

a) Group activity 
 
Odera and Blair, http://www.trust.org/item/20131224104949-nu5fi/; Kuol,  
http://www.southsudannewsagency.com/opinion/articles/south-sudan-another-rwanda-in-the-
making; Daily Trust, http://dailytrust.info/index.php/editorial/12824-south-sudan-s-
precipitous-descent; Zachary, http://www.theatlantic.com/international/archive/2014/01/post-
colonialism-why-the-us-should-help-govern-south-sudan/282815/ 

 
Week 4 
 
     Mon. February 10 
 

     VII.  Crisis bargaining 
 

a) What happens during crisis bargaining?  
b) What is the role of threats in managing the conflict? 
c) To what extent is crisis bargaining effective in long-term conflict settlement? 
d) Case: Crimean War  

 
               Peterson (CS), 107-135 
 
         Wed. February 12 
 
            VIII.  Negotiations: timing, power, and other macro-level factors  

 
a) How can we recognize the ripe moments for negotiations? 
b) Under which conditions are negotiations most likely to be successful? 
c) What role do power and norms play in negotiations? 
d) Finding negotiating partners in an age of failed and anarchic states: reaching out to the 

Taliban? 
e) How can weak countries negotiate with strong ones?  

  
 Crocker, Hampson, and Aall (CS), 21-45, 93-118; Moncrieff, available from: 

http://www.huffingtonpost.com/virginia-moncrieff/can-we-negotiate-with- the_b_151962.html   
 
Week 5 
 
         Mon. February 17    
 
              IX.   Negotiations II: mediators and the art of making a deal 
 

a) What are the attributes of successful mediators? 
b) Is impartiality the solution, and if so, how can it be perceived correctly? 
c) The importance of communication, language, and culture during negotiations 
d) Case: Beagle Channel Crisis and Pope John Paul II 
 

       Laudy 1-28 (online google search)     

http://www.trust.org/item/20131224104949-nu5fi/
http://www.southsudannewsagency.com/opinion/articles/south-sudan-another-rwanda-in-the-making
http://www.southsudannewsagency.com/opinion/articles/south-sudan-another-rwanda-in-the-making
http://dailytrust.info/index.php/editorial/12824-south-sudan-s-precipitous-descent
http://dailytrust.info/index.php/editorial/12824-south-sudan-s-precipitous-descent
http://www.theatlantic.com/international/archive/2014/01/post-colonialism-why-the-us-should-help-govern-south-sudan/282815/
http://www.theatlantic.com/international/archive/2014/01/post-colonialism-why-the-us-should-help-govern-south-sudan/282815/
http://www.huffingtonpost.com/virginia-moncrieff/can-we-negotiate-with-%20the_b_151962.html


 
Week 6              
 
  Mon. February 24 
 
 
      X.   Negotiations III:  comparing and contrasting negotiation strategies 

 
a) Case Study: Blessed are the Peacemakers: Senator Danforth as 

Special Envoy to Sudan 
 
                Besancon, 1-30, to be purchased from: 
 http://www.ksgcase.harvard.edu/casetitle.asp?caseNo=1905.0 
 

 
  Wed. February 26 

 
                XI.    Negotiations IV: obstacles to resolution 

 
a) What is a commitment problem, and how does it challenge the warring groups‟ ability to 

reach a deal? 
b) How does the severity of commitment problem differ in international vs. domestic conflicts? 
c) Overcoming commitment problems 
d) Case: Negotiated settlement in Liberia‟s civil war 

 
      Walter, 335-365 skim (LO); Adebajo (CS), 599-626  

 
 
Week 7 
 
         Mon. March 10 
             
              XII.   Negotiations V: putting it all together 
 

b) Case Study: Carrots, Sticks and Question Marks: Negotiating North Korean Nuclear 
Crisis 
 

                  Rosegrant and Watkins, 1-49, Parts A & B (CS) 
 
 
          Wed. March 12 
 
    XIII.   Negotiations VI: putting it all together 
 

a) Case Study: The Oslo Channel: Getting to the Negotiating Table 
 

Lundberg and Watkins, 1-43, also Epilogue (CS) 
   
 
Week 8 
 
      Mon. March 17 
 
 
              XIV.    Midterm 
 

http://www.ksgcase.harvard.edu/casetitle.asp?caseNo=1905.0


        Wed. March 19 
 

    XV.    Legal approaches to conflict resolution 
 
a) What types of conflicts can be managed by legal means? 
b) What is the impact of such approaches on long-term resolution? 
c) International Criminal Court: a useful agency for conflict management in the absence of 

willingness to negotiate?  
 
                  Fischer (LO), 251-177; The Economist (LO), 68-69 
 
 
         Wed. March 19 (online make up session)  
 
            XVI.  Film: Pray the Devil Back to Hell 
 
          Watch movie at home and answer two questions, due by Saturday 11 pm.  
                      http://www.pbs.org/wnet/women-war-and-peace/full-episodes/pray-the-devil-back-to-hell/ 
 
Week 9 
 
         Mon. March 24 (longer session start 11:05 end 12:30) 
 
              XVII. Interventions as a strategy of conflict resolution 
 

a) When are third parties most likely to intervene unilaterally to manage the conflict? 

b) To what extent are such interventions successful? 

c) What are the benefits and downfalls of UN peacekeeping operations as means of resolving 
conflicts? 

d) When are such operations undertaken, and why are they often difficult to approve?  
 
  Regan, 1-19 available from:   

   http://bingweb.binghamton.edu/~pregan/documents/short-termeffects.pdf (skip 
   review of the literature); Roberts (CS), 297-317; McLean (CS), 321-331 
 
 
         Wed. March 26 
 
            XVIII.   Case study: UN peacekeeping operation in the Darfur conflict 

 

a) What was the challenge of initiating a peacekeeping mission in Sudan? 

b) Why was the mission undertaken, and to what extent have other conflict management 
approaches been employed? 

c) Has the operation been successful in bringing peace to Sudan? Why or why not?  

d) What are the long-term prospects for peace in Sudan?  
 
                 Kilner, all available from: http://www.globalsecurity.org/military/library/news/2008/06/mil-

080610-voa05.htm; UN case background, all available from: 
 http://www.un.org/Depts/dpko/missions/unamid/background.html; 
 Africa Focus Bulletin, available from: 
 http://www.africa.upenn.edu/afrfocus/afrifocus122906.html 
 Rice, available from: http://www.guardian.co.uk/world/2010/mar/01/darfur-new-fighting-peace-

deal 
                  Reuters, available from: http://www.reuters.com/article/idUSTRE65S5U620100629     
 

http://bingweb.binghamton.edu/~pregan/documents/short-termeffects.pdf
http://www.globalsecurity.org/military/library/news/2008/06/mil-080610-voa05.htm
http://www.globalsecurity.org/military/library/news/2008/06/mil-080610-voa05.htm
http://www.un.org/Depts/dpko/missions/unamid/background.html
http://www.africa.upenn.edu/afrfocus/afrifocus122906.html
http://www.reuters.com/article/idUSTRE65S5U620100629


Week 10 
 
      Mon. March 31 (longer session, start 11:05 end 12:30) 
 
          XIX.    The success and durability of peace efforts I: disarmament, demobilization  

and reintegration 
 

a) How do you move from drafting a peace deal to sustaining an agreement in  
the long term? What obstacles need to be addressed, in addition to commitment problem? And 
how are these issues different in intrastate vs. interstate conflict? 

b) How do you deal with „peace spoilers‟? 
c) Exploring disarmament, demobilization, and reintegration in intrastate conflict 
d) Implications for peace efforts in Afghanistan 

 
             Rothchild (CS), 117-141; Greenhill and Major, 1-34, available from: 

    http://belfercenter.ksg.harvard.edu/files/is3103_pp007-040_greenhill_major.pdf 
 
 
      Wed. April 2 
 
        XX.  Paper project:  group critique and question session 
 
 
Week 11 
 
      Mon. April 7 
 
          XXI.     Book Discussion: Blackwater: The Rise of the World‟s Most Powerful Mercenary  
      Army 

a) Exploring the impact of private military companies on conflict termination and  
post-conflict stability 

 
     Wed. April 9 
 
           XXII.  Durability of peace II: justice  and reconciliation 

 

a) How do we deal with killers after civil wars end?  

b) To what extent is truth and reconciliation important in achieving peaceful relations between 
two states? How does the concept of reconciliation differ in the two contexts (civil wars vs. 
interstate wars) and with what implication for peace? 

c) What is the role of truth commissions, and why are such commissions controversial?  

d) Is the system of justice or reconciliation better in the long run for maintaining peace among 
people? 

 
                      Tepperman (LO), 128-145; Human Rights Watch brief,  
http://www.hrw.org/en/news/2006/12/10/afghanistan-justice-war-criminals-essential-peace 
 
Week 12 & Week 13 
 
        Mon. April 14 
 
          XXIII. Book discussion: The Antelope‟s Strategy: Living in Rwanda After the  

Genocide 
 
 

http://belfercenter.ksg.harvard.edu/files/is3103_pp007-040_greenhill_major.pdf
http://www.hrw.org/en/news/2006/12/10/afghanistan-justice-war-criminals-essential-peace


       Wed. April 16, Mon. April 21, Wed. April 23  
 
          XXIV. Simulation activity: searching for common ground in post-conflict  

   environment in Northern Ireland  
 
 
 
    
                      
 
   
 
 


